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The Chartered Management Institute (CMI) is the only Chartered body in the UK that awards
management and leadership qualifications, and the only body that awards ‘Chartered
Manager’ — the hallmark of any professional manager — literally setting the standards that

others must follow.

When you join CMI you're making a statement about your standards and determination to
continue to develop your management skills. When you choose Boo to deliver your CMI
programme you can expect a fun, practical and supportive learning environment in which
you can develop the skills and confidence to be a fantastic coach and mentor.

SARA PASSED HER CMI LEVEL 7 IN COACHING & MENTORING WITH
US IN 2020. WHEN - DUE T0 THE CORONAVIRUS PANDEMIC - WE

SWITCHED ALL OUR LEARNING ONLINE.

SARA’'S STORY

What made you decide to get a Coaching &
Mentoring qualification?

“As a midwife and educator | currently lead in
practice education at one of the North West
NHS Trusts. | was approached to undertake
the course by my manager at the time, who
knew | was already implementing the new NMC
Standards, which happens to be based off a
coaching model. | wasted no time in signing
up!!”

How did you find our programme and our
delivery style?

| was thrilled when the application was accepted
and details given of the start date, venue and
content - | was one happy chick! The delivery
style was very engaging, quite clever actually,
you didn't really see it as a course, more a
journey of self-exploration and change. The
sessions were divided into theory/practical/
individual and team working activities — very
well planned!

“The delivery style was very engaging, quite clever
actually, you didn’t really see it as a course, more a
journey of self-exploration and change”



“I honestly, whole heartedly would recommend
Boo to everyone - From first contact to last

contact, they are just absolutely fantabulous!

What was your biggest challenge?

“The biggest challenge | found was actually
not being prepared for this course to take me
on a journey to parts of my life | don't think I'd
reflected on, maybe ever, in the correct way.
But | learned to give my myself a break and
take credit for what | had achieved and that |
absolutely deserved every bit of where | was in
life!”

How did you feel when you qualified?

“Throughout my career | have felt immense
satisfaction in empowering others, whether
this be the patients | care for or colleagues |
support in practice with clinical education, so
when | qualified with Boo, | felt humbled to be
in a position where | could truly expand on the
support | offer. It was a very ecstatic moment,
if you could’'ve heard the cheers you'd have
thought I'd won the lottery!”

|”

Has this programme improved your work or
even your personal life in any way?

“I am able to work to my ability quite happily, |
don't carry any pressures or stresses, and | work
smarter, I'll say this quietly in case my employer
expects a refund, but | don't really think | did this
all the time before — but | do now! On a personal
note, | have been able to manage personal
situations/circumstances and put them in to
perspective and priority — I'm definitely more
content, and | even have an evening soak three
times a week, a selfless treat to me — candles,
bubbles and an inflatable pillow - how fabulous!”

Thank you so much Sara, is there anything else
you'd like to add?

| honestly, whole heartedly would recommend
Boo to everyone — From first contact to last
contact, they are just absolutely fantabulous!
Absolute beauties inside out — if | could give
you an award | would!

**Backfilps**Starjumps**High
fives**Whoohoo**Running Man**Dancing
Queen**Flossing**Dabbing**Virtual Hugs**
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