
OUR CMI CENTRE 2025
WHAT OUR LEARNERS ENJOYED…

Great learning 
environment. 

The chance to 
be with 
like-minded 
people in a safe 
and supportive 
environment

Learning new 
ways to coach 
colleagues

The learning 
and content

Informative

Role play and 
interaction

WHAT OUR LEARNERS WOULD LIKE TO IMPROVE…

More examples of how to 
coach in particular situations

WHAT OUR LEARNERS PLAN TO DO AFTER GAINING 

THEIR CMI QUALIFICATION…

Utilise the skills learnt 
within the workplace

Start to implement 
coaching techniques

Continue my 
coaching journey

Start my own private 
coaching practice 

NUMBER OF CMI 

TRAINING SESSIONS

 

 

LEARNER FEEDBACK
“Thank you so much for all your support and 
encouragement throughout this journey! It's 
an incredible feeling to have passed and I'm 
so delighted!  Thank you again - the whole 

of Team Boo are amazing!”  

“Thanks for your help throughout this. I’ve 
enjoyed the workshop days and the skills I 
gained and the skills I didn’t know I had. I 
will certainly look to develop my coaching 
skills further when the opportunity arises.”

“I think everyone in group though with a very 
different background or job role worked really 

well together.  I think the course lead did a 
great job of keeping everyone engaged and 

included.”

“The sessions were well run, 
and a good balance between 

self-led, group and taught 
sessions. I particularly valued 
the practical aspects which 

were essential for developing 
coaching skills.”

“Workshops are well 
structured and supported by 

the workbooks during the 
sessions and the vast 

amount of information is 
easy to navigate for those 
that like to self-study too.”

“I have already started 
implementing using the style with 

my student nurses. When I am 
completing their assessments, I 

find I get more out of the meeting 
doing it a different way to that I 

am used to. And the students have 
all said they like the way it makes 
them think rather than just asking 

questions and getting answers. 
They seem to remember things 
better, were the first comments I 

received.” 

I have been able to take on a 
number of new clients through CMI 

and looking to make some 
strategic changes and build a 

framework within my work place 
which I wouldn’t have been able to 
do without having the structure of 

the course and shaping my 
approach to identify and deliver 

the need for changes, I would like 
to give back and be able to 

support in training to expand on 
the NHS experience of the 

learners/students.

OVERALL RATINGS FROM OUR 

2025 CMI LEARNERS

Balance between facilitator 
input, Q&A, group work and 

self-reflection rated 

4.7/5 

Support from Team 
Boo rated 

4.8/5 

Opportunity to interact with 
colleagues during the 

programme rated 

4.7/5

Virtual and Face to Face 
workshops rated 

4.7/5

 

100%
 Would be likely or extremely 

likely to recommend Boo 
Coaching and Consulting to a 

friend or a colleague 

Virtual Group 
Check In 
sessions

Full Day 
Training 
Sessions 

Face to Face 
Cohorts

Open 
Cohorts 

NUMBER QUALIFICATIONS GAINED IN 2025: 

TOTAL 54

Level 5 
Award – 

Professional 
Coaching 
Practice

Level 5 
Certificate – 
Professional 
Coaching 
Practice

Level 7 
Certificate – 
Leadership 

Coaching and 
Mentoring

NUMBER OF NEW LEARNERS 2025: 

TOTAL 64

Level 5 
Award – 

Professional 
Coaching 
Practice

Level 5 
Certificate – 
Professional 
Coaching 
Practice

Level 7 
Certificate – 
Leadership 

Coaching and 
Mentoring
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“I'm hoping to start coaching internally within my 
current organisation to get as much experience as 

possible alongside my current role.  I would 
eventually like to spend more time coaching and 
look for career options that would support that”

“I feel I have utilised a coaching approach in my 
day-to-day work which has helped me create 

boundaries with my team putting accountability 
on them”

A network to improve 
people’s opportunities 

for getting their 
coaching hours 

Option for an annual 1 
day session to keep up 

to date / refresher / 
expand on skills

Ski�s
6 14

Open


